
Offer financial incentives 
to your customers and  
build your business with the  
NYS Clean Heat program

Incentives available:

Non-Disadvantaged Communities Disadvantaged Communities

Apartment1 or 
Single-Family 
<1,000 Sq. Ft.

Single-Family
Apartment or 
Single-Family 
<1,000 Sq. Ft.

Single-Family

Category 2 – ccASHP: Full-load heating $3,000 $6,000 $4,000 $8,000

Category 2b – ccASHP: Full-load  
heating with decommissioning $5,000 $10,000 $6,000 $12,000

Category 3 – GSHP: Full-load  
heating (retrofit) $10,000 $20,000 $12,500 $25,000

Category 3 – GSHP: Full-load  
heating (new construction) $7,000 $14,000 $9,500 $19,000

Category 4 – Residential partial to  
full load heating $2,000 $4,000 $2,000 $4,000

Category 5 – Downstream domestic 
water heating2 $1,250 $1,250 $1,250 $1,250

Category 5b – GSHP desuperheater3 $100 $100 $100 $100

1	Apartment project scope covers 1–4 residential dwelling units whose owners do not control the entire building.
2	Projects installing equipment to provide domestic hot water heating, either a HPWH or as part of a system that supports space and water heating, as in a water-to-water 

heat pump associated with a GSHP system or certain air-to-water configurations.
3	Category 5b are installed as integrated components in an eligible GSHP: Residential Full Load Heating project as defined in the program manual.



Provide valuable energy-saving  
solutions for your customers

Questions? 
Email an  
account manager:

Ari Tatko: Ari.Tatko@icf.com
Program Manager

Kayla Peate: Kayla.Peate@icf.com
Western NY Region

Kale Berard: Kale.Berard@icf.com
Capital Region, Adirondacks, and the North Country

Jordan Alhart: Jordan.Alhart@icf.com
Syracuse, Utica, Watertown, Cortland, and the Surrounding Counties

Here’s how to apply for Clean Heat incentives:
	y Enroll as a participating contractor at nystatewidecmp.customerapplication.com.
	y Receive a list of eligible equipment and a buying guide to help you explain the benefits of eligible equipment  

to customers.
	y Purchase and install qualified equipment for a residential National Grid electric customer.
	y Submit projects on the NYS Clean Heat program online intake portal.

Incentive amounts
There are four incentive rates offered for each space heating category, differentiated by projects in single-family homes 
and apartments and by location in or outside a Disadvantaged Community (DAC). These are summarized in the utility 
incentive tables in the New York State Clean Heat program manual.

Projects in DACs are eligible to receive incentives that cover up to 85% of project costs, while incentives for projects 
outside of DACs are capped at 70% of project costs. Contractors can determine whether a project is in a DAC by 
searching the address at: nyserda.ny.gov/ny/Disadvantaged-Communities

The NYS Clean Heat program offers two categories of water heating incentives: Category 5 – Downstream Domestic 
Water Heating and Category 5b – GSHP Desuperheater. 

Additional eligibility notes
Refer to the NEEP list to ensure air-source heat pump equipment eligibility.

Geothermal heat pumps must meet or exceed the ENERGY STAR® geothermal heat pump specification.

Heat pump water heaters must meet or exceed ENERGY STAR Residential Water Heater specification.

Refer to the NYS Clean Heat Qualifying Product List to confirm air-to-water heat pump eligibility.

Total heat pump system heating capacity must satisfy at least 100%–120% of the BHL at design conditions.

New construction is not eligible to receive incentives for ASHP or AWHP for space heating. New construction is  
only eligible to receive incentives for GSHP for space heating, GSHP paired with other custom water solutions, heat 
pump-based solutions for domestic hot water usage, or HPWH incentives.

For decommissioning applications, eligible projects must include heat pumps that meet the full building load where the 
previously existing fossil fuel system is decommissioned.

mailto:Ari.Tatko%40icf.com?subject=
mailto:Kayla.Peate%40icf.com?subject=
mailto:Kale.Berard%40icf.com?subject=
mailto:Jordan.Alhart%40icf.com?subject=
http://nystatewidecmp.customerapplication.com
https://nyscleanheatrebates.com/
https://cleanheat.ny.gov/assets/pdf/NYS%20Clean%20Heat%20Program%20Manual%202025.12.12.pdf
http://nyserda.ny.gov/ny/Disadvantaged-Communities
https://cleanheat.ny.gov/assets/pdf/NYS%20Clean%20Heat%20AWHP%20QPL%20-%20Jan-21-2026.pdf

